Liberty Mutual TLC Program Estimate Checklist





1.    Is all of the administrative data filled out? ___________


       VIN directly from the vehicle? _________


       Mileage? _______


       License Plate?  Unknown is not acceptable, must be filled in or Temp. ______


       Color of Vehicle? ______


       All of the options selected? _______





If you have a Direction to Pay from the customer (must be in file), did you put 9Z’s in


      the Account Number field under the Insurance Tab? _______


      If you do not put 9Z’s in the Account Number field, the check will be mailed to the  


      customer automatically.  This cannot be stopped by a Claim Rep.  __________       





Is the estimate over 50% of the Total Loss Threshold on ADP? _________ 


Call Liberty to discuss before repairs are started.


  


If the vehicle is a total loss, did you put 9Z’s in the Account Number Field? _________


      Did you change the point of impact to 15?  _________





5.   Did you put a days to repair remark?  1 day per 6.0 hr  _________





6.   Did you put remarks about prior damage? _________





7.    Did you call for LKQ?  Put a remark with your results and reference numbers.


       (3 years and older) __________


       Did you call Keystone for a Platinum Plus bumper cover? __________


       (2 years and older)





8.   Did you take betterment or consider appearance allowances?  ___________


       Texas - betterment on claimants only


       Arkansas and Oklahoma - betterment on all customers.


       Think about tires, batteries, suspension, etc.





9.   Did you take photos of the entire vehicle? ________


      Do the photos clearly show the damage?   ________





10.  Did you upload the estimate within 24 hours? (48 if towed in) _________





Please refer to this sheet for every estimate.  This is what I look for when I review the estimates.  Every point listed on this sheet will be used for evaluations. 


