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RE: ]
Dear SN

As I explained to you, State Farm has asked repair facility

owners and operators to agree to certain guidelines we think are
essential to ensure quality repairs. Many repairers have agreed
to these standards, or criteria, and their names are listed in a

reference guide which we maintain to assist customers who request
our help in selecting a repairer.

You are entitled to authorize repairs at any repair facility.
However, as I explained, the repairer you have indicated,
American Auto Body, is not 1isted in State Farm’s reference
guide. Therefore, if repairs do not meet your expectations for
any reason, we may not be able to assist you as effectively as we

would like.

It is important that you understand this: The amount we pay for
repairs to your vehicle will be limited to the amount of the
State Farm estimates which you received and any supplement
approved by us. In other words, we will not pay additional
amounts we do not feel are justified.

I urge you to review our estimate with your repairer before
authorizing repairs.

This confirms our discussion. Should you have further questions,
please feel free to contact me.

Sincerely, . -

I o3

/ )&u@fc 10 Al
Nereida M. Littrell

Claim Specialist

(217) 793-7917

State Farm Mutual Automobile Insurance Company
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February 24, 1832 Bloormngton, lincs 6

Bill Ebert

American Autc B8ody
1520 Pope
Springfield, Illinois
62702

Dear Mr. Eber<t:

You are hereby nottfied that American Aute Body has been
removed from State Farm Insurance repair faclility reference
for failure to adhere to criteria number f.

This action has been taken due to incidents wherein firsarms
were inappropriately displayed to State Farm personnel when
"they were on your premises for business reasons and other un-
professional conduct which our employees have been suCjected
to during the course of their dealings with American Auto
Body. Our employees have been requested not to0 entar your
preamises for business purposes at any time.

Sincerely,

STATE FARM INSURANCE COMPANIES
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HOME GFFICES: BLOOMINGTON. ILLINGIS 61710.0001



2. % . STATE. ARM'S REPAIR FACILITY CT "ERIA
- ‘ SURVEY FORM "

As part of State Farm’'s Auto Bé\ﬁm‘a&%nd P&immeﬁqﬂ'q‘acﬁﬁw Criteria ares
. \ ’ > |.gap . . L . .

1. The repairer agrees 10 follow ethical and protessi business practices In its business conduct with State Farm
representatives and our %ua{:%stomers.

2. The repairer agrees to gerform repairs which serve to restore the damaged vehicle 10 3 prelass condition relative tc
safety, funcucn and appearance and further agrees to warrant such repairs, including reﬁni%mg.‘.«faun&g.‘:m a
penoccgf\ r\u\:t l%sg._j*?\augne year from date of completion of repairs. N

3. The repairer agrees to perfcrm all repairs according 1o thed emized repair estimate or as subsequentty approved by
State Farm angd agrees employ repair/replacement tecnrlques as described in the temized repakiestimate. If sucn

repa‘xrlreplacemenl, techniques are found to be unnecaessary to restore the damaged vehicle o a safe, preloss
concition as descy ed apove, the repairer agrees 10 notify State Farm of any~proposed deviation prior to repairs and

1o obtain approval a‘i to the technigue to be utilized ana agreement as to costs to be incurred.

4. The repairer agrees 0 Lt cntyégr repiirs when and as pertormed. 4
t not limited to. towing, storage. tear down and sua&l repairs will

5. The repairer agrees that charges inciuding, bu
market area.

follow those that are usual and customary in the

=13

Used. reduilt or reconditioned parts must pe of at least like k\i‘nd and)quaﬁty cg'mpared to the preloss condition of
>~ x

the part being replaced. -
againsi= '
equigmart 1
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7. The repairer agrees to alla represergiw;e\ of_Statey Farm to inspect vehicles on the repairer's premises dunng
normal business hours for ‘he purpose of wrting estimates and to confirm_that repairs are being completed as

specifiea on the estimate.

8. The repairer agrees Yhat all disagreements as 'O repair éﬁf*ecﬁnﬁﬁe:?‘method. parts or materials wil first be
brought to the attention of. dad a sincere effort made ¥y the reparer 10 resojve :Sim, the local State Farm

manragement person in charge of the claim file. Q]2
q. The repairer has the following operaf:le equipmenEcapabidys
a. A measuring device suitable for symmetrical or asymmetrical Ssctural dimensions.
B. Electrical of hydrautic equipment needed 10 pér%r’:‘n r:'ﬁxﬁipte repair puu|s ot ?.\?ﬂd unibody vehicies.
c. A gas metal arc welder (GMAW) which y":e ‘used in approprate repal?sﬂua ns. —
eas that all sublet repairs will be pertormed in adcordance with the repair facility criteria

-

10. The repairer agr

| corti thé&f\nyz'ep;rf tRcitity=meetsState EWTTs\r shiremems and Ggreeniosthe stated criteria.
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Sigkét e ot Repair Facility Representative (OwnerzManagef)
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