Express Review Demo
® Auditing tool
e Steve indicated possible interest by State Farm (Service First)
Focus — Claim cost —Productivity
Goals
¢ |dentify files to review
® Realtime review of 100% of claims

¢ Electronic payment processing

Client Server — Auditing takes place on Mitchell server [ security | data stored here
¢ Upfront . each vender uses their own host systems

® Future. have only one product
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® The 841's would be sent by the other vendors into Mitchell: Mitchell would reverse translate
these into print images.

® Phase Two — Put this processing on State F arm box “significant effort”
S EFT
¢ File kicked off to State Farm daily to indicate estimates which passed review
criteria. Automatically have SF generate payments on these examples.





