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VOLVO

Volvo Cars of North America, inc.
focidaigh, New Jersey

December 1, 1992 @@@v .-

Mr. Joseph Brownm

The Amaricaz Insurance Company
777 San Marin Driva

Novato, CA '~ 94938

Dear Mr. Brown:

The £{5a1 judgement by ths U.S. District Court iz Detroit,
Michigan on May 22, 1992, datarmined that, at various tinas during

a period begimming in 1932 and ending in May 1387, Xeystone
Automotive Industries, Inc. claims:

"reqarding 4ts manufacturing facilities and its guality
control program wers falss clains,® and “wers
daliberately nade with the intention of misleading the
public as to the nature of its business znd the mannex
in which it operatsda.®

Although these claims allegedly ceased in 1987, it should atill
raise doubts about oclaims of other aftexmarket dlstributors and
the quality of imitation collision parts.

Also, it does not eliminate the fact that over these vsars,
{1982-1967) many unsuspacting Volve ownars had these imitation
body parts, as well ms thoise sold by other distributors of alleged
*quality replacement parts® reccasendsd and installed on their
cars. Mo doobt, this was dons with the good intantion of saving
money on what was believed to be parts withk guality equal to or
better than OENM. .

Volvo will contirmme to state that no imitation body parts, whathar
CAPA ceartified o not, are manufactured to Volvo's high standards
sstablished for body parts.

Volvos ars known as having one of the lowest occupsnt dezxth rates
of oars on the xoad as evidenced for exampls, in the data
published by the Insurance Institute for Righway Safety (IIES).
Wonldn't you agree that this is made possible in part by Volvo's
rigorous manufacturing and gquality coatxrol standards? Wouldn't
you also agree that the use of scme imitation body parts could
compromise the structural integrity of a Volvo and hov it perfoms
in a collision?
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Edrly last , Valve Cars of Worth America, Inc. purchasad hoods from
difiarent pendent distributors of aftarmarket collision parts in
the U.5. These hcods were tastsd at Volvo's crash lad in Gothenburg,
Sweden. .

Ths porpese of the tests was to aeterxzine how these aftermarkst hoods ,
pountsd in a rig on a movabls barriar with a sliding front end,
pezforned in a 35 alles per hour frontal impact, (deformaticn,.ability

 t0 repain intact, and windshield {ntrusion). .

The tastad tation hoods exhibited, in varying degrees, & mior
dsficisncy: mnmmlofmmansmtmrlrmd.dum
inner strocturs. This inadequate bonding permitted the separation of
the ionmar and outsr structurss which help praveant the hoods from
beading in a controlled way. Vv

T™a rasults of thase tests ipMeata that it is gnestionable whether
Mhtmmmlpﬂmlmmgm volve hoods in a
collision.

volva is deeply concerned about the potential for UNNSCeSSATY injuries
that may be caused by aftarmarket body parts ingtalled in the integral’
part of Volvo's c:i.ticgl safety systems: TIE ENERGY ABSOKEING

he structural integrity of each Volve (old and new alika) depends cn
the quality of EVERY body part used. ALL of tham work togethar as part
ef & complex systam that has bean carafully dssigned by Volvo to
optinize the safety of its passengars in the event of an accident.

In light of the recent U.B. District Court ruling in Detroit, Michilgan,
and Volvo's findings in the simulated aftezmazket hood crash tests in
Sweden, it i.ummtmmnm:bofontnumthnm
NEW GENUINE Volvo collision parts are installed on your policy holders’
volvos. That 4is whan the zeal savings will matsrialize...your policy
holders' safety.

Volve firsly belisves in the quality and safaty parformance of its
ganuine c¢ollision parts. If your cuopany's pelicy is toward
racommanding imitation cocllision parts for Volvos, you should seriocusly
reconsidar 80 all Volvo owners caa drive with confidenca knowlng that
their collisico-repaired Volvo .was restored its pre-accident

condition {mtructural integrity and safety) with NEN GENUINE VOLVD
COLLIBION PARYS.

I lock zomrﬂ'tn hearing from.you.
Drive Safaly,
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Product MANRgET
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