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— Message. Dated: 12/21/94 at 100S.
Subject: N ARK SEOPS
Sender: Richard P MURRAY / MNRO/02 Contents: 2.
TO: Charleas EUDY / MNRO/66&
Part 1.

TO: Charles EUDY / MNRO/65
Pat PUCKETT / MNRO/36

rart 2.

PAT AND CHARLES, LOOKS LIKE WE HAVE A SITUATION BREWING IN THE
NORTH ON THESE SHOPS. PLEASE REMEMBER THAT QUR AGREEMENT WITH
THESE SHOPS INCLUDES THE USE CF QRPS. IF THEY ARE REFUSING TO

USE THEM OR CHARGING OUR CUSTOMERS, THEN WE MUST REMIND THEM
OF OUR AGREEMENT. IF THEY DO NOT CHANGE THEIR WAYS THEY SHOULD

BE REMOVED FROM OUR REFERENCE LIST BY PROPER NOTICE AND PROCESS.

- LETS MAKE SURE OUR REFERENCE LIST STANDS FOR SOMETHING OR IT
“3ECOMES WORTHLESS TO OUR POLICYHOLDERS.

DICK




