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As we know how important it is to meet claims b dqlts, This

memo 1s to remind you of a way to reduce the amount of your
assessment for CAPA member=1ip, while still supporting the gszlsz
of CAPA. _

Beginning in 1994, CAPA has allowed a credit against a
ccmpany’s assessment, equal to the total value ¢f CAPA se is
which were used on your company’s policy holders’ ccllision
repairs during the praceding twelve months. Those compan_es
choose to document the actual use of CAPA certified parts on
their policy holders’ vehicles, will receive a credit Zrocm Ca3:
of $0.75 (the cost of the CAPA seal) for each part towzsrds thsir
company'’s assessment next year. This method minimizes the r:isk
that companies electing to strongly support the program pay Iwics
—~ cnce in the form of an assessment based on garned premiums
again as a component of the price of the CAPA part usad on t=
insured’s vehicle, which may be higher than non-certified
aftermerket parts. This credit for usage approach also
encouragss the actual use ¢f CAPA parts.
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We realize that developing a methed to account for ths
actuzl use of CAPA parts will require some time and exnense
are prepered to work with vou to help develop a suitakle =me:
One method already exists, Each CAPA seal has 2 removable
with a2 unigue number which can be used to document the uss
that part. This could be dcne by affixing the tab to the o
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of repalr invoice submitted by the body shop. Wwhile th
particular method may nct work for your company, develsping
procedures to validate use ccould have additional benefits iz
helping your ccmpagny ensure that those body sheps seekin
reimbursement for a CAPA part actually used one.
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Plezse keep in mind that if a CAFA part zppears con zan

estimate, it does not necessarily mean that a CAFA parT wWas

actually used. Because of that, simply illustrating ncw man Ly
CAPA part “hits” were on ycur estimates does not prove aczuzl

_usage.
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Dle..se let us know 1f.7yau have any questions abourz this
rogrzm.
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