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Obj ect: PURG NG OLD FI LES
Sender: Samantha F BIRD / GRLY/ 38 Contents: 2.

C:. Samantha F BIRD / GRLY/ 38
Part 1.

TO Clark DAVIS / GRLY/ 38
Mar ci a DAYBELL / GRLY/ 38
Teri FULLER / GRLY/ 38
Fel i x JENSEN / GRLY/ 38
Susan E MORE / GRLY/ 38
Jerry L STEVENSON / GRLY/ 04
Paul L WEST /GRLY/ 38
Carol J YOUNG / GRLY/ 38

CC. Samantha F BI RD / GRLY/ 38
Robert Dean NOXON / GRLY/ 38

Part 2.

YESTERDAY | N THE STAFF MEETI NG, WE TALKED ABOUT THE NEED TO PURGE OUR DESKS OF
ALL OLD MEMO S, NOTES AND PROCEDURAL CGUI DES. W TH THE | NCREASE OF BAD FAI TH
SUI TS BI ENG FI LED AGAI NST STATE FARM | T IS | MPORTANT THAT YOU GET RID OF ALL
YOUR OLD STUFF : KNOW YOU HAVE LURKI NG AROUND | N YOUR DRAWERS AND FI LI NG

CABI NETS.

PLEASE GET RID OF ANY OLD MEMO S, CLAI M SCHOOL NOTES, OLD SEM NAR CR CLAI M
CONFERENCE NOTES, AND ANY OLD PROCEDURE GUI DES YOU MAY HAVE. THEY ARE TRYI NG
TO AVAO D HAVI NG TO COVE UP WTH OLD RECORDS WHEN THE * REQUEST FOR PRODUCTI ON
OF DOCUMENTS” COMES I N AND THEY REQUEST “ALL TRAI NI NG MANUALS, MEMOS,
PROCEDURAL GUI DES, ETC. THAT ARE I N THE POSSESSI ON OF YOUR CLAI M5 REPS AND
MANAGEMENT” . APPARANTLY THEY HAD A REQUEST LIKE THI S I N TEXAS AND EACH PERSON
HAD TO SURRENDER ALL THEIR OLD JUNK. | GUESS CORPORATE |S NOT EVEN GO NG TO
KEEP OLD CPG GUI DES, OLD CLAI M5 MANUALS, ETC. WE W LL ONLY HAVE WHAT IS
CURRENTLY I N EFFECT. THAT WAY | F THEY SUBPOENA OUR CLAI M MANUAL FOR U CLAI M5
FOR 1987, FOR EXAMPLE, WE W LL SAY WE DON' T HAVE I T. TH S SHOULD BE EASI ER
THAN TRYI NG TO PRODUCE | T OR HAVI NG TO DEFEND I T.

SO, LOOK THROUGH ALL YOUR OLD STUFF AND DUMP IT. YOU WONNT EVER M SS I T.
ALSO VEE DI SCUSSED THAT EEVERY EMPLOYEE HAS THE RI GHT TO LOCK AT THEIR
PERSONNEL FI LE W THOUT RECRI M NATI ON. THERE SHOULD BE NOTHI NG I N YOUR

PERSONNEL FI LE THAT YOU DON' T ALREADY HAVE A COPY OF. BUT |IF YOU FEEL THE NEED
TO SEE SOVETHI NG IN YOUR FILE, IT IS OPEN TO YOU.
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