By LARRY ALEKIRE
A Special ABRN Report

GRAND RAPIDS, MI—CAPA (Certified
Automotive Parts Associadon) has chosen
Eantela Laboratories, Grand Rapids, MI as
its new testing facility.

Entela Laboratoriss replaces Detroit
Testing Laboratory, Ine. (DTL), Warren,

~MZI. The change became effective Apr. 30,
with the sxpiration of CAPA’s contract with
DTL.

A, staternent by Dan Badia, DTL’s vice
president of O Szles and Marketing said:
“As gur business strategy has become more
focused oo supporting the original equip-
meat manufacturers, we feel that our mave
to end our relationship with CAPA is con-
sistent with our overail strategic objectives.
And, it will allow DTL to now more fully
conceatrate all of jts resources and exper-
dse on the OEM industry.”

However, G. Robert Mecherle, president

- of CAPA and claims vice president for
- State Farm Mutual Automcbile Insurance,

told ABRN that DTL was one of three firms
bidding for the pew contract. “Cost was not
the only consideration in awarding tlie new
contract. Detroit Testing did a great job for
us, but Entela s a specialist in the area of
component fi1.

“Ertela does about 85 million volume 2
year, It addition to testing automotive com-
porents, it has done extensive testing of air-
craft and marine propeliers—products
which must mest extremely close toler-
ances, and where proper fit is imperative,”
Mecherle explained.

Mecherle acknowledged that proper fitis
the primary problem CAPA certified parts
must overcome in order to earn widespread
acceptance among bedy shop owners. “De-
spite what has been said, corrosion never
has been a problem with CAPA certified
parts. But, we are always checking our parts
and locking at the sjtuation. We can always
do better and that is what we are trying to
do,” Mecherle added.

Kim Phillipi, gencral manager of Eatela
Laboratories agreed with Mecherle’s as-

jes Testing Laboratory

sessment of the sjtuation faced by CAPA
certified parts, saying; “Tt should come as a
surprise {0 no one that proper fit is their
number one problem.” She also said that in
anticipation of being selected as the CAPA
testing facility Entela spent approximately
12 months investigating the fit problem and
sent persoane! to Taiwan to work with crash
part macufactorers,

“We wanted to be certain that wz counid
solve the problem if we were selected.. We
didn™t want to come on board and cot be
able to change the situation. In crder to be
certain of what we counld do, we had to see
the problem first hand. The Taiwan manu-
facturers really want t¢ change the situa-
tion, but just dido’t kmow what could be
done. We wiil coprinue to wark closely with
these manufacturers to upgrade their prod-
ucts,” Phillipi explained.

Despite this optimism, she believes
change must come rapidly and commented:
“People have got to stap igroring the prob-
lem. Improvements must come rapidly —we
can’t let things drag out,” she added.

(—

X7P o3

anaging You

DTL0012609




