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Karen b,

This is an amazing document. ' Not only does it documept the
issue, but it cpens the docr to a number of zdditional issjues.

First of all, it clearly documents distirbutor fraud.
need to focus the insurance companies on the fact that thit are ,3;1

two separate issues -- firsg, the fact that distributors gay they |
cannot get capa parts and and second the fact that they sgy they

‘have them when they know that they dont.

Also note and please verify my interper ation that the
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& FEREI0 We need YO DOint Cthis
state tzrm and we need to follow up on where the nen capga
are coming from, it was my impression that the coleonels jwa

only game in town.
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Could you re-review this and review my comments and suggest
a follow up plan for follow up with colbert.....



