June 23, 1986

Don Hermanek

Automatic Data Processing
Callision Estimating Services
28%0 Golf Rcad Suite 202
Rolling Meadows, IL 60008

Dear Mr. Esrmanek:

This will cenfirm our conversation regarding a change in the
"ECONOMY FPARTS® RBeading on State Farm Audatex astisatas. We

request this heading be changed 0 read "QUALITY RIZPLACEMENT
PARTS . "

Bill Briggs had indicated sarlisr that this change could not be
made bDafore August 4, 1%86, dus to a backlog of programming
changs raquests. We understand, However, if there iS5 a way
possilble to expedite this particular heading change, it would
ceftainly be appreciated.
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This language change is made by dirsction, as iz the Taguest to
sxpedite. I communicated with Don Hermanek in Roy's absence.
Don dian‘'t offer much hope for a changs before August 4.

The Zubber stamp language remains unchanged.
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