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July 2, 1992

Mr. J.D. Carey :
Parts and Servicea Marketing Manager
Ford Parcs and Service Divisieon
3000 Schaefer Reoad

Dearborn, MI 48121

Dear Mr. Carey:
CONGRATULATIONS AND THANX ¥YOU !

Ford Motor Company's well fought battle and victory over
imitation parts helps us all. \

Initation parts have ccst the collision rapair
professionals of this industry the loss of customer
satisfaction, our reputations, profitability and peaces
of mind. : T

SCRS field tested many of these parts and they
consistantly failed the basic test of fitting, which
clearly proved they were not of lika kind and quality.

Wa have argued with the insurance companies and their
adjusters about the tarm "Like Kind and Quality."
Since our field tests and ycur tasts proved they were
not LKQ, it was clear to us that this was an attempt to
mislead tha cansumer. As small businesses, we did all
we could, but Ford’s victory in the ccurts will make all
those whe make infarior parts think abeout the cost to
anyone who makes falsa claims akout their pazrts.

Tha CAPA certification program is alsa a problem for
collisicn repairers. One monti, the part is cerfified,
the next menth, it is decertified, the f£2llowing month,
it is racertified. Again, we are the repair
professional, whese reputation and liability are on the

line, _

We hope you-will continue to ke wigilant, and takas
action against those who do harm to your customer, your
reputaticn, and ours.

Again, THANX YCQU.

Yours truly,

oo

Beard Chairman

_cc: SCRS officers
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