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COLLISION

CAPA: certified parts promote
industry competition

Editor’s note: During the
past several months, there has
been tremendous concern in the
collision repair industry re-
garding Allstale’s announce-
ment that the company would
use Certifiled Competitive Auto
Parts, and Stafe Farm’s stote-
ment that “CAPA certified parls
shall be deemed to-be in com-
pliance.” The following docu-
ment was writlen by a CAPA

representative to explain what -

CAPA is and ils parts certifica-
tion process. ASA is in no
affiliated with
CAPA. By providing . this
information, ASA does nof
endorse or oppose the use of
non-OEM sheet metal paris.

.] E lhe Certified Automative

Parts Assoclation (CAPA)

is a non-profit corporation

formed to fund, direct and over-

see a testing and inspection

. program to certify the quality of

body parts used for suto body
repairs. .

The purpese of CAPA ig to
promoate price and quality com-
petition in the automotive body
parts industry. CAPA is not a
manufacturing, marketing or
sales organization — CAFPA

gimply esteblishes standards

for competitive parts to ensure
their equivalency to original
equipment’ manufacmrers’
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parts. The program provides
auto body shop consumers and
insurance adjusters with- 2
method of evaluating the quali-

ty of aftermarket body parts.

"CAPA has four main objec-
tives:

+ Upgrade and maintain the
quality of competitive auto

parts available to United States
- and Canadian consurmers,

» Ensure that parts bearing
the CAPA seal are in compli-
ance with CAPA standards;

» Provide independent labo-
ratory participation in the pro-
gram to ensure conformity with

generally acceptable guidelines’

for certification programs, and;

« Publicize the certification
program to users — auto body
shops, consumers, insurance
companies, government agen-

cles, parts locating companies’

and distributors.

CAPA has a nine-member
board of directors that includes
representatives from insurance
companies, an auto bedy shop, a
consamer group and a parts
distributor. CAPA has contract-
ed the Detroit Testing
Laboratory, an independent
testing facility, to conduct the
testing, inspection and compli-
ance aspects of the program.

" Replacement body parts that
meet or exceed CAPA quality
standards for fit, materials, and
corrosion-resistance are allowed

to display the CAPA seal o
are listed in a quarterly direct
ry that is made widely availal
to the crash parts industry.

How the program works
In order for an aftermart
part to be certified by the CA
program, a participating mar
facturer must first allew
detailed review and inspecti
of its factory and manufact
ing process. CAPA must
given access to plants, stor:
areas and manufacturing p
cesses. Manufacturers m
work with CAPA’s independ
testing laboratory, which det
mines compliance with CA
requirements. CAPA evalus

. the tooling, processing, paint

and inspection processes
ensure that the manufacture

*. capable of preducing aftern

ket parts .equal to, or be

‘than, original equipment pa

In addition, the company's g
ity control manual is revie:
for compliance with cAl
quality control standards.
Once the factory has b
approved, the company can ¢
mit individual parts for cer
cation. These parts are te
for material content, fit, fir
paint adhesion and corros
and are examined to em:
that they iaclude mark
identifying the manufactt
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and the country and date of
manufacture. CAPA standards
may exceed the original equip-
ment manufacturers’ specifica-
tions {for example, GM requires
336 hours of salt spray corro-
sion testing, CAPA requires 500
'_ hours). If the part complies
_with all of the CAPA standards,
then the manufacturer is
allowed to apply a CAPA identi- .
fication seal to that part — this
1is the final step in the certifica-
tion process. Each seal has a
unique identification -number. -
Any part that does not have a
- (CAPA seal should not be consid-
ered certified, regardless of how
that part is listed in the CAPA
_Directory or other information
- sources.

Once the manufacturing
facility has been approved and
the part has been certified, the
factory is subject to regular ren- _

. dom checks to ensure that stan-
dards are maintained. In addi-
tion, there are random checks of
the parts leaving the factory
and in warehouses. CAPA also
has a program which - encour-

_ ages users of parts bearing the
CAPA seal to file a complaint if
- they believe the part may not
" meet CAYA stundards. CAPA’s
random checks and complaint

- prograni have led to the decerti-
fication of parts which eriginal-
1y met CAPA standards.

The CAPA Technical Com-
mittee performs periodie, in-
depth reviews of the standards,
refining them as required, to
assure the continued qualify of
aftermarket replacement parts
receiving CAPA certification.

- CAPA does not warrant parts,
The warranting of parts is
between the buyer and seller.

What parts are certified?
CAPA certifies various types
-. of parts made from different
meaterials. The association is
" constantly expanding the certi-
fication program to include

-

:"_" Antolne, _',Sepf.gm.be.r, 1980 ... .-:._-T:;'_:,‘:.u. T

more parts and new maten’t.

To date, CAPA has three s
dards that set quality guide-
lines for parts made of metal
(CAPA 101), Flexible Thermoset
Plastic (CAPA 201) and Rigid
Composite Thermoset Plastic
{CAPA 204),

CAPA 101 covers stamped
metal antomobile parts, such as
fenders, hoods, doors, guarter
panels and deck lids. The stan-
dard includes dimensional
~checks (form and fit), metallur-
gical =analysis (composition,
mechanical  properties and
thickness), corrosion protection
(salt spray tests} and construe-
tion requirements, as well as
identification and certification
markings. Form and fit mea-
surements are made using a
master checking fixture (spe-
cially fabricated for each part)
and a part from the ariginal
manufzcturer, .

CAPA 201 covers parts made
from thermoset pelyurethane

_ elastomer such as bumper fas.

cias and covers. The standard
includes dimensional checks
{form and fit}, material analysis

(composition and physical prop-

erties), appearance, suitability
for painting, and identification
and certification markings.
Form and fit measurements are
made using a vehicle or a mas-
ter checking fixture (specially
fabricated for each part) and a
part from the original manufac-
turer.

CAPA 204 covers parts fabri-
cated (rom rigid thermoset com-

" posites, such as header panels,

hoods, fenders and grille open-
ing panels, The standard
includes dimensional checks
(form and fit), material analysis

(composition and physical prop- .

erties), appearance, suitability
for painting, as well as identifi-
cation and certification mark-
ings. Form and fit measure-
ments are made using a vehicle
or a ‘measter checking fixture

_(specially fabricated for each -
- part) and a part from the origi- -
_nal manufacturer. -

You've heard a lot of talk
lately about freedom of choice.
The bottom line is — you do
have the,right to freedom of
chaice. The CAPA program
helps protect that right. It gives
you a standard by which you
can judge the quality of the
altermarket parts that you may
thoose to use. You also have =
right to fair prices and high
quality — the CAPA Certifica-
tion Program helps ensure both,

Editor’s note: ASA is in no
manner  affiliated with
CAPA., By providing this
information, ASA does not
endorse or oppose the use of
non-OEM sheet metal parts.

Juck Cillis, executive director of
the CAPA program, is a renowned
author, speaker and consullont on
public policy issues and consumer
information. He was with the
Natioral Highwey Treffie Safety
Administration for three years and
is director of public affairs for the
Consuiner Federation of Americe.
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ABC COIN PHONES promises to
save the business monuy and make
It money. You can avaid abuse of
teleptione privileges by installing a
pay phone In your business. Al
that's reguired lor Installation s a
standard jack. This pay phone oper-
ates on standard telephone lines.
You can even convert the phoneloa
conventlonal phone with a special
coin-free hypass key if you want 1o
provide llmited access, There is no
need ta worry In case of an emer-
gency because emergency calls are
[ree. Three Styles are available, and
all will help you save on that monthly
phone biil. Stop phone abuse by
Instaliing a coin phone lrom ALL
AMERICAN BUSINESS CONCEFTS.
8309 Topanga Cnyn. Blvd. Suite 204
Canoga Park, Calilarnia 91304
Nal, 800-252-3089

In CA 818-594-0524
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