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,.:\‘ Start of Item 16
Message. . o Dated: 09/08/94 at 1414.
Subject: QRP USAGE | '
Sender: Yvonne EMIGH / HOME/C9 - Contants: 2.
TC: Darla J SANDEL / BOME/0S
Partc 1. ,
- TO: DISTRIBUTION S
- Part 2. R /_,.'d
. . ...FROM: © Bill Hardt _
‘_‘_i SUBJECT: QRP Usage On New Cr Nearly New Actomobiles

I ufru"- th. .tenold.ng. guidelines for ‘cluiflcitio;:'m the use of - ‘
~ Pparts on nev or nearly new automcbiles, . - : “mm :

State Farm does not have a cin‘posi.tinn en the installation of aftermar
~ Parts on nearly naw or new automobiles. Thare is no guideline that ve d;.:ot

mileage. We do support the use of ju: and good common manse in the ase
1 ©of QRP on new or low mileage vshicles. Yor «anple, it would probably not be
- recommended o encourage the use of a CAPA certified part cn a Cadillac that

In otherwords, no firm guidelines, but 'db use common sanse. i!h- same could
bcsaidfartluus-orrlqycltdpam..

.. We remiin firm in our conviction that. CAPA certified aftermarkst parts are

* like, kind and quality to OEM. a Comparison might be a car battery. a person
who just purchased a GM with a Delco battary RaY ba nlugnt to placa
2 Sears Diehard battary place of the Delco should there be a failure, It's -
got £o say that the Dishard is of any less quality, ‘when in fact it may be

End of Itam 16.



