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Mark Pierson

From: "Candace Frick" <cfrick@mackinco.com>

To: "Ann Henstrand" <ahenstrand@metlife.com>; "Barbara Hollongquest"

<barbara_hollonquest@assurant.com>; "Bemnd Heinz" <bernie.heinze@aamga.org>; "Bill Dudley"
<bdudley@aflac.com>; "Brad Kading" <kading@reinsurance.org>; "Brandon LaSalle"
<blasalle@amfam.com>; "Bruce Ferguson" <brucefergusen@acli.com>; "Cathy Hauck"

<cathy. hauck@partnerreus.com>; "Cecilia Norat' <cecilia.norat@aig.com>; "Charles Burhan"
<chares.burhan@libertymutual.com>; "Charlie Davis" <cod@execpc.com>; "Charlotte Liptak”
<charlotte_liptak@agfg.org>; "Coy Johnson" <Coy@lipscombjohnson.com>; "Curtis Crockett"
<curtis_crockett@rsausa.com>; "Daniel Maher" <elany@concentric.net>; "David Blunt’
<david_blunt@farmersinsurance.com>; "David Brummond" <djbrummond@yahoo.com>; "Deanna
Zanoni” <dzanoni@slacal.org>; "Alan Smith" <alan.smith@ocas.com>; "Dennis LaGanza"
<dennislaganza@gecapital.com>; "Dennis Smith" <dsmith@mem-ins.com>; “Diane Boyle"
<dboyle@naifa.org>; "Donald Cleasby" <dcleasby@naii.org>; "Donald Hirsch" <dhirsch@dri.org>;
"Douglas Barnert" <mail@barnert.com>; "Gary Allen" <gallen@aflac.com>; "Gregory Myers"
<greg.myers@mmoh.com>; “Irapua Beltrac" <ibeltrao@Hgm.com>; "Jack Friou”
<jfriou@aflac.com>; "James Jinks" <james jinks@usaa.com>; "James Langford" <jlangford@txfb-
ins.com>; "James Taylor" <jtaylor@naii.org>; "James Tuite" <jim.tuite.awn7 @statefarm.com>;
"Jay Martin" <JBMARTIN@Iligm.com>; "Jeffrey Klein" <jeff_klein@rsusa.com>, "Jerry Fogel"
<Jerry@aamga.org>; "Jessica Waltman" <jwaltman@nahu.org>; "Joan Gardner”
<joan.gardner@wro.bcbsa.com>; "Joe Olson" <jolson@amerisure.com>, "John Ashenfelter
<john.ashenfelter. bo7p@statefarm.com>; “john lobert" <jlobert@allianceai.org>; "John Murphy"
<johnp.murphy@libertymutual.com>; "Joy Ryan" <jryan@bhiaa.org>; "Keith Bateman”
<kbateman@allianceai.org>; "Keith Morris” <lkmorris@aegonusa.com>; "Kevin Baron"
<baronk@nationwide.com>; "Larry Diehl" <larry diehl@assurant.com>; "Lauren Baldwin”
<ibaldwin@aahp.org>; "Lee Tooman" <ldtooman@geldenrule.com>; "Lenore Marema"
<imarema(@allianceai.org>; "Leonard Karpowich" <len_karpowich@aon.com>; "Lisa Bateson”
<Lisa_Bateson@aici.com>; "Lisa Ventriss" <ventriss@vcia.com>; "M. Brooks Rorapaugh™
<rorapaughb@grangeinsurance.com>; "Mark Feldman” <MFeldAssoc@acl.com>; "Mark Skinner"
<mskinner@aiadc.org>; "Mary Lanning" <ml-g-associates@worldnet.att.net>, "Maureen Emmert
Adolf’ <maureen.adolf@prudential.com>; "Michae!l Hampton" <mrhampton@goldenrule.com>
"Michael Lovendusky" <michaellovendusky@acli.com>; "Michael McCarter"
<michael.mecarter@aig.com>; "Michael Murphy" <mgrmjm@aol.com>; "Mike Stinziano”
<Mike.Stinziano@us.benfieldgroup.com>; "Paul Brown" <pauls.brown@aig.com>; "Peter Lefkin"
<plefkin@ffic.com>; "Peter Strauss" <peter_strauss@NCCl.org>; "Phil Stichter"
<griffithfoundation@attglobal.net>; "Phillip Harington" <phillip.harrington@prudential.com>; "ralph
scott" <ralph.scott@wro.bcbsa.com>; "Randall Suttles” <gregw@medicalsavings.com>; "Richard
Bouhan" <dick@napslo.org>; "Richard Bromley” <rbromley@hopsut.com>; "Robert Romano"
<rromano@ligm.com>: "Robert Steil" <BSteil@amschoices.com>; "Robert Zeman"
<rzeman@naii.org>; "Roger Schmelzer" <rschmelzer@namic.org>; "Ronald Markovits”
<Ronald_D_Markavits@aon.com>; "Sal Bianco” <shianco@fremontcorp.com>; "Sam Morgante”
<sam.margante@gecapital.com>; "Scott Cipinko" <cipinko@nalc.net>; "Scott Giliam"
<scolt_giliam@ecinfin.com>; "Stephen Schwab" <stephen.schwab@piperrudnick.com=>; "Stephen
Willliams" <saw@insuranceinstitute.org>; "Steve Schneider"
<steve.schneider@kemperinsurance.com>; "Susan Coronel" <scoronel@hiaa.org>; "Tamara
Schornstein” <tis@insuranceinstitute.org>; "Terrace Delehanty" <terry_delehanty@ncci.com>;
"Thomas Faist’ <licony@iicony.org>; "Timothy Tucker" <ttucker@iiaa.net>; "Vicki Fimea"
<victoriafimea@acli.com>; "Wanda Smith" <smsc@aol.com>; "Wanda Smith"
<wanda.smith@pfshg.com>; “Wes Bissett" <wbissett@iiaa.org>; "Wiliam Anderson”
<wanderson@naifa.org>; "William Sheppard" <sheppardb@citi.com>; "Robert Henderson”
<robert.henderson@usaa.com>; "Steve Radke" <steveradke@northwesternmutual. com>; "Bob
Steil” <bob.steil@amschoices.com>; "Bob Zeman" <RZEMAN@naii.org>; "Cathy Hauck”

<gathy hauck@partnerre.com>; "Coy Johnson" <coy@lipscombjohnson.com>; "Dan Maher”
<dmaher@elany.org>; "Ellen Sanders" <ellens@pianet.org>; "Kevin Sullivan”
<ksulliva@allstate.com>; "Lisa Bateson" <lisa.bateson@anthem.com>; "Mike Stinziano"

<mike stinziano@us.benfieldgroup.com>; "Paige Waters" <paige.waters@piperrudnick.com>,
"Patty Parachini" <pattyparachini@acli.com>; "RBromiey" <RBromley@foleylaw.com>; "Rob
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Henderson" <robert. henderson@usaa.org>; "Stephen Williams"
<saw.insuranceinstitute.org@mackinco.com>; "Terri Robinson” <terrirobinson@ncci.com:>;
"Thomas Faist" <tfaist@licony.or>; "Wanda Smith" <wanda.smith@primerica.com>; "Barbara
Hollenquest" <barbara_hollenquest@assurant.com>; "David Hanson" <dhanson@aflac.com>,
"Jeff Bickerstaff' <jbickerstaff@aflac.com>; "Kathy Demarino” <kathy.demarinno@londen-
insurance.com>; <jkron1@allstate.com>; <jack@jagillis.com>; <rayw@sda-inc.com>;
<william.j.holden@gm.com>; <ipdes@bellsouth.net>; <jkiley@autoalliance.org>;
<dolly@aol.com>; <fender@theramp.net>; <president@tada.org>; <Robert. Hums@naii.org>;
<frank klopp.amav@statefarm.com>; <ggilber1 @ford.com>; <pkuhnmuench@voyager.net>;
<jack lundberg@exchange.state.ch.us>; <cfgrimaldi@acl.com>; <pjmlegal@aol.com>,
<mbhyman@muchshelist.com>

Sent: Friday, September 27, 2002 3:02 PM

Attach:  2003581.doc; 2003585.doc; 2003586.doc; 2003587 .doc; 2003588 .doc; 2003589.doc;
2003593.doc; 2003130a.doc, 2003483b.doc; 2003595.doc

Subject: TIME SENSITIVE--NCOIL Aftermarket Conference Call

TO: Interested Parties of NCOIL Aftermarket Subcommittee

DATE: September 27,2002

FROM: Candace Frick, NCOIL

RE: DOCUMENTS FOR SEPTEMBER 30 NCOIL CONFERENCE CALL

Attached are the responses NCOIL has received to the list of outstanding questions posed by the
subcommittee. Those who responded are as follows:

1. Mark Pierson, Princeton Auto Body (2003581.doc)
2. American Insurance Association (AIA), Alliance of American Insurers (AAI), National Association
of
Independent Insurers (NAIIL), National Association of Mutual Insurance Companies (NAMIC), State
Farm .
Mutual Automobile Insurance Company, Allstate Insurance Companies {(collective response)
{2003585.doc)
Kris Kiser, Alliance of Automobile Manufacturers (AAM) (2003386.doc)
Jack Gillis, Certified Automotive Parts Association (CAPA) (2003587.doc)
Patrick McGuire, Esq., McGuire & Kopecky, P.C. (2003588.doc)
Michael B. Hyman, Esq., Much & Shelist (2003589.doc)
Sheila Loftus, Washington Metropolitan Auto Body Association (2003593.doc)

NO L AW

(The document referenced in Mr. Hyman's response, regarding the Illinois Appellate Court's April 5,
2001 decision affirming the trial court verdict and judgment in Avery vs. State Farm Mutual Automobile
Insurance Company, is 41 pages in length and not available electronically.)

Also attached is a list of persons who have confirmed participation in next Monday's conference call, as
well as a proposed Certified Aftermarket Crash Paris Model Act and a proposed amendment to the
model act. Please note that many of those who plan to participate in the call intend only to listen, and
not to respond to legislative questions.

As a reminder, the call is scheduled from 11:00 a.m. to 1:00 p.m. (EST). The call-in number is 904-
779-4726, and the chairperson is Bob Mackin. Due to the nature of the issue, please plan to join the call
promptly at 11:00 a.m.

Thank you, and please feel free to contact me should you have any questions.
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